
Travel eSIM Installation ProcedureFor Android

  　 
Your data plan’s validity starts immediately when the eSIM receives signal in Japan.
To successfully install the eSIM, a stable Internet connection is required.
The eSIM can only be installed once. DO NOT DELETE/REMOVE your eSIM from
your device after the successful installation.

Please go to "Settings > WiFi" and connect to WiFi. You can use the airport’s free WiFi.

Important Notes Before You Install the eSIM Profile

1. Connect with WiFi

2. Issue eSIM QR code

Installation Steps

2.1. Check the email “[Japan eSIM] QR code
Issue Link / Sakura Mobile” and click
“Get your eSIM QR code”.

2.2. Click the button “Get QR-code” and
issue your eSIM.
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1. Connect to WiFi   →   2. Issue eSIM QR code    →   3. Install the eSIM profile   →   4. Setup APN



Please follow the steps below.

If you can not scan the QR code, please select "Enter Details Manually" and input the 
following information.

Android
・Activation Code (Android)

3. Install the eSIM profile

2



4. Setup APN
The SIM card will be automatically activated once you install it into your phone. 
If not, the manual setting will be required. Please follow the steps below.
If your settings are not displayed as below, please search for “Access Point Names”.

6 7 8 9Edit the APN values 
according to the 
instructions below.

Save the APN you created Select the APN you created
Please check if Mobile Data is 
turned ON and restart the 
device if necessary.

APN

Username

Password

Authentication type

au5g.au-net.ne.jp
Name sakuramobile

user@au5g.au-net.ne.jp

au
CHAP

APN Value

1 2 3 4 5Open “Settings” 
and tap 
“Network & internet”

Tap “Mobile 
network”

Tap
“Access Point Names”

Tap on “+” or “Add” 
to create new APN.

If your device is 
Dual SIM, turn off 
your own SIM(s)

Turn these off

au5g.au-net.ne.jp

au5g.au-net.ne.jp
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